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Background and methodology 
Background

In March 2021, City Council endorsed Calgary’s Mental Health and Addiction Strategy, a community-led cross-sector initiative designed to 
create hope and strengthen support for people, families and communities living with mental health and addiction in Calgary. As a part of the 
strategy, The City of Calgary is dedicated to understanding the mental health needs of Calgarians. Since there is minimal data collected on 
mental health and addiction at the municipal level, a gap exists in understanding the mental health status and needs of Calgarians, and 
whether Calgarians are able to access the right support at the right time. The survey is intended to help address this information gap. 

Methodology
The telephone survey was initially pre-tested on March 27, 2024. Survey revisions were then implemented and the survey was subsequently 
conducted by Advanis from April 3rd to May 6th, 2024 with 1002 Calgarians. The average time to complete the survey was 19.2 minutes.

The survey was completed using numbers from both landlines (n=179, 18%) and cell phones (n=823, 82%) to obtain a random and statistically 
representative sample of Calgarians.

The margin of error (MOE) for the total sample of n=1002 is ±3.1 percentage points, 19 times out of 20 (though larger among subgroups of the 
total).

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and city quadrant of the 
general population aged 18 and older. 

Data were weighted based on the latest federal census for age, gender, city quadrant, newcomer status, and race. The weighting efficiency was 
81.9%. Although the results are weighted, sample sizes for each question represent the number of actual respondents (i.e., unweighted n). 

Some charts and tables do not add to 100% due to rounding.

Note: Throughout this report, “mental health” is used in place of “mental health and addiction” for brevity.
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70% felt they needed mental health care 
within the past 12 months

55% have had a mental health concern that 
lasted for 6 months or longer

Highlights at a glance

4

Mental health needs Effect on daily life

38%
who have needed mental health care 

say their mental health always or 
often interferes with their life

49%
of Calgarians are satisfied with 

mental health programs and 
services in Calgary

Mental health experiences

42%
who have needed mental 

health care say they tried to 
access mental health services

82%
who tried to access mental 
health services say it was 

helpful

31%
who have tried to access mental health 

services say their mental health needs were 
fully met by the support they accessed

Access Support

4

83%
who have needed mental health 

care say they connected with 
someone about their concerns

58%
of Calgarians have felt they 

needed mental health care at 
some point in their life

39%
who have needed mental health care 
rate their concerns as more extreme

33%
of Calgarians rated their mental 

health as fair or poor

24%
of Calgarians rated their overall 

health as fair or poor

Of these 
58%...
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Key findings
Improved mental health supports are needed among Calgarians.

 Only about half of Calgarians are satisfied with mental health programs and services in Calgary (19% don’t know).

 Two-thirds know someone who has sought support and half of those have helped someone (usually a friend or family member).

 Calgarians will first do online searches or go to a family doctor to access information on mental health programs and services.

A sizeable group of Calgarians need help, which they are not always able to access.

 One-third of Calgarians' mental health is currently fair or poor (and one-quarter are in fair to poor overall health). Of note, those aged 18 to 
34 years old, persons with disabilities and those who identify as 2SLGBTQIA+ are more likely to self-report their mental health as fair to 
poor. 

 Over half of Calgarians have felt they needed mental health care in the past, and 70% of those felt they needed it in the past year.

 Among those who have needed mental health care, two-in-five have experienced more extreme mental health concerns and two-in-five have 
also frequently had their concern interfere with their life.

 Most who needed care are connecting with others (typically doctors or other professionals) regarding their concerns and are finding care 
helpful, but less than half are doing more than just discussing their concerns.

 Among those who did try to access additional support, about two-in-five had trouble accessing supports, often experience a personal or 
social barrier including ongoing personal issues, work schedules, and past trauma.

 Other challenges experienced during Calgarians’ mental health journey include long wait times, a lack of resources, and issues related to 
availability for timing and scheduling.
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Key findings
Mental health stigma is still an issue for some.

 Calgarians generally agree that people with emotional problems need support to resolve their issues; however, only about half of Calgarians 
feel comfortable discussing their mental health concerns.

 One quarter of Calgarians believe that mental health problems will go away on their own, and nearly half believe that personal and emotional 
troubles are likely to work themselves out on their own.

Some Calgarians struggle with day-to-day life.

 More than one-in-ten Calgarians rate their ability to handle day-to-day life as only fair or poor.

 Almost one-in-five have not participated in any physical activity in the past week and among those who do activities, most spend an hour or 
less per session.
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Detailed Findings
Mental Health Supports in Calgary
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9%

40%

22%

10%

19%

Very satisfied

Somewhat satisfied

Not too satisfied

Not at all satisfied

Don't know / Not applicable / Refusal

Satisfaction with mental health and addiction programs and services in Calgary

Satisfaction with mental health programs and services

8

P1. Based on your personal experience, how satisfied are you with mental health and addiction programs and services in Calgary?
Base: All respondents (n=1002)

While about one-half (49%) of Calgarians are satisfied with mental health programs and services in Calgary, only about one-in-ten (9%) are 
very satisfied. One-third (32%) are not satisfied with The City’s programs and services while about one-in-five (19%) are not sure.

Satisfied:
49%

Not 
satisfied:

32%
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Known types of mental health programs and services

9

P5. Can you please tell me the types of mental health and addiction programs and services you know of?
Base: All respondents (n = 1002)

26%
25%

21%
15%

10%
8%

7%
7%
7%

4%
3%

2%
2%
1%

1%
1%

0%
8%

32%
1%

Addictions programs and services
Medical professionals / facilities

Mental health professionals
Mental health specific supports

Housing and homelessness
Children and youth

Hotlines
School and work based wellbeing

Non-profit / community supports
Conditions not specific mental health and addiction

Women supports
Suicide prevention programs

Disability
Social workers
Senior support
Men's support

Sexual abuse supports
Other

Don't know
Prefer not to answer

Unaided types of mental health programs and services known
The top three mentioned types of 
mental health programs or services 
known by Calgarians include 
addictions programs and services 
(26%), medical professionals or 
facilities (25%), and mental health 
professionals (21%).

Of note, about one-third (32%) of 
Calgarians do not know of any mental 
health programs or services.
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Others finding mental health support

10

H1. Not counting yourself, do you know someone who has sought support for mental health or addiction concerns in Calgary? 
Base: All respondents (n=1002)
H2. In the past 6 months have you personally helped someone find support for mental health or addiction concerns in Calgary? 
Base: Know someone who has sought support (n=691)

Two-thirds (66%) of Calgarians know someone who has sought mental health support in Calgary. Among those, nearly one-half (46%) have 
helped someone find support in the past six months.

Yes
66%

No
33%

Don't know / 
Refused

1%

Knows someone who sought support

Yes
46%No

54%

Don't know / 
Refused

<1%

Helped someone find support in past six 
months
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Who was helped

11

H3a. Was the person or people you helped find support for a mental health or addiction concern a…?
Base: Have helped someone find support (n=304)
H3b. Have you helped find support for mental health or addiction concerns for someone who is under 18 years of age?
Base: Know someone who has sought support (n=691)

Among Calgarians who have helped someone find mental health support, about one-half (52%) have helped a friend and/or a family member 
(47%) in the last six months. Among Calgarians who know someone who has sought help in Calgary, about one-quarter (27%) have helped a 
minor find support. 

52%

47%

37%

4%

Friend

Family member

Any other acquaintances

Prefer not to answer

Who they helped find mental health support

Yes
27%

No
73%

Don't know / 
Refused

0%

Have helped someone under 18 find mental 
health support
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Where Calgarians go first for information

12

To measure where people would go first if they needed information on mental health programs or services, a Best Object Scaling (BOS) 
approach was used:

• Survey respondents were told of various types of programs and services and asked to select the one they felt they would go to first. This 
process was repeated several times using different program/service combinations, and each time the respondent was required to make a 
discriminating choice amongst them (see images below). 

• Results were then aggregated across all respondents. The explicit trade-offs made by participants are used to reveal a statistically valid 
scale we can then use to measure relative project preference.
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Where Calgarians would go first for information

13

ORG1bos. Suppose you needed to access information on mental health or addiction programs or services in Calgary. Which of the these 
would you go first to access information?
Base: Valid respondents (n=974)

When Calgarians first wish to get information on mental health programs and services, they are most likely to first turn to either an online 
search engine or family doctor (about 1.5 times more likely than turning to friends of family or 811 Health Link). In fact, they are more likely to 
not search out information than to first access a distress centre or online forums and they are about 3 times more likely to do nothing than turn 
to social media or news articles.

Family doctor, 62%

811 Health Link, 44%

Distress Centre, 28%

Online search engine (e.g. Google), 67%

Friends and family, 43%

Online forums (e.g. Reddit), 20%

Social media, 10% News articles, 10%

Nowhere, 29%

Where Calgarians would go first to access information on mental health 
programs and servcies
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18%

14%

7%

6%

4%

4%

2%

2%

1%

1%

1%

1%

1%

1%

3%

45%

Internet

Medical professionals

Friends & family

Employer

Mental health professionals

Organizations: Hotlines

Personal research

Religious organizations and leaders

Government or local politicians

Organizations: Mental health specific supports

Community centre or groups

Organizations: Addictions

Social worker

Organizations: Suicide prevention programs

Other

Don't know / Prefer not to answer

Other places to access information on mental health programs or services

Other places to access information

14

Org1BOSOther. Is there anywhere else you would go to access information on mental health or addiction programs or services?
Base: Valid respondents (n = 974)

After having been asked about their 
preferred programs, Calgarians were most 
likely to mention the Internet (18%) and 
medical professionals (14%) as other 
places to access information on mental 
health programs or services.

Just under half (45%) of Calgarians did not 
mention any other places to access 
information on mental health programs and 
services.
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Why they would contact specific professionals/programs
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Org3. And why do you think you would reach out to these professionals or programs?
Base: All respondents (n = 1002)

42%
35%

34%
31%

30%
30%

29%
29%

27%
27%

26%
23%

22%
22%

21%
11%

4%
1%

3%
1%

5%
1%

Sense of trust in their credentials or reputation
Sense of professionalism

Accessible
Sense of confidentiality

Reliable, consistent service
Welcoming environment and a willingness to listen

Availability
Type of service provided

Referred or recommended to me
Personal connection or rapport

Specialized services
Cost

Convenient opening hours
Short wait time

Location
For mental health support / To get help for myself

To get information
To help other people

Other
None, would not reach out

Don’t know
Prefer not to answer

Why people would reach out to specific professionals or programs

The top three reasons 
why Calgarians would 
reach out to specific 
professionals or 
programs include: trust 
in credentials or 
reputation (42%); 
professionalism (35%); 
and accessibility (34%).
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Segment differences overview

16

Compared to all other Calgarians …

Females (n=498) …

 Are more likely to be unsatisfied with mental health and additions programs in Calgary (35%).
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Detailed Findings
Mental Health of Calgarians
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Health of Calgarians

18

Health1. In the last month, how has your mental health been? /
Health2. And in the last month, how is your health overall?
Base: All respondents (n=1002)

Two-fifths (39%) of Calgarians self-report that their mental health was either excellent or very good in the last month. Similarly, two-fifths 
(39%) self-report their overall health was excellent or very good in the last month as well. On the other hand, while only one-quarter (24%) of 
Calgarians report that their overall health is either fair or poor, one-third (33%) report that their mental health is fair or poor.

16%

24%

27%

24%

9%

1%

Excellent

Very good

Good

Fair

Poor

Don't know / Refused

Mental health in the last month*

Excellent +
Very good

39%*

Fair + Poor:
33%

*Rounding

12%

27%

37%

19%

5%

<1%

Excellent

Very good

Good

Fair

Poor

Don't know / Refused

Overall health in the last month

Excellent +
Very good

39%

Fair + Poor:
24%
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Incidence of mental health care needs

19

PE1a. Was there ever a time when you felt that you needed mental health or addiction care, whether or not you received it?
Base: All respondents (n=1002)
PE1b. And during the past 12 months, was there ever a time when you felt that you needed mental health or addiction care, whether or not you received it? / 
PELength. Of the mental health or addiction concerns you have [had / had in the past 12 months], have any lasted longer than six months? 
Base: Have needed mental health care (n=588)

Almost three-fifths (58%) of Calgarians report they have ever felt the need for mental health care. Among those Calgarians, seven-in-ten 
(70%) needed mental health care in the past 12 months and over five-in-ten (55%) reported their concerns lasted longer than six months.

Yes
58%

No
40%

Don't know / 
Refused

1%

Ever felt they needed mental health care*

Yes
70%

No
30%

Don't know / 
Refused

0%

Needed mental health care in the past 12 
months

Yes
55%

No
43%

Don't know / 
Refused

2%

Mental health concerns in past 12 months 
lasted longer than 6 months

*Rounding
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4%

21%

36%

26%

12%

0%

Never

Rarely

Sometimes

Often

Always

Don't know / Refused

How often mental health concern interfered 
with life

Severity of mental health concerns

20

PESeverity1. How severe would you say the mental health or addiction concerns you have [had / had in the past 12 months] have been? / 
PESeverity2. How often would you say that the mental health or addiction concerns you have [had / had in the past 12 months] has 
interfered with either your work, your social life, or your personal relationships?
Base: Have needed mental health care (n=588)

Among Calgarians who have needed mental health care, two-fifths (39%) reported that their mental health concern was more extreme. A 
similar proportion (38%) reported that their mental health concern often or always interfered with their work, social life, or personal 
relationships.

20%

40%

26%

13%

1%

1 - Mild

2

3

4 - Extreme

Don't know / Refused

Severity of mental health concern

More mild:
60%

More extreme:
39%

Never + Rarely:
25%

Often + Always:
38%
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Connecting with others regarding mental health 
concerns

21

PE3. Have you connected with anyone regarding your mental health or addiction concerns? Base: Have needed mental health care (n=588)
PE3no. Why haven't you connected with anyone about your mental health or addiction concerns? Base: Have not connected with anyone 
about mental health care (n=95)

Most (83%) Calgarians who have needed mental health care have connected with someone regarding their concerns. Reasons for not having 
done so include a lack of accessible resources, an inability to identify when support is needed, and lack of confidence in handling the issues 
independently.

No
16%

Yes
83%

Don't know / 
Refused

1%

Connected with others regarding mental 
health concerns

“It's pretty hard to get a hold of 
gambling addiction counsellors in this 
province. The AGLC support system 
isn't great, especially in the City of 
Calgary.”

“When it happened 12 years ago, I 
didn't really know I was experiencing a 
mental health episode, so I didn't know 
to seek treatment. I thought about it 
recently, and if I had known what those 
terms were, then I would have sought 
help; but at the time I had no idea.”



ISC: Confidential Mental Health of Calgarians Survey | June 2024

•Click to edit Master text styles

35%

22%

11%

10%

8%

1%

3%

<1%

1%

1%

1%

1%

<1%

1%

Don’t know 3%

50%

43%

29%

26%

13%

4%

3%

3%

1%

1%

1%

1%

<1%

1%

Other professionals (besides medical doctor)

Medical doctor

Family

Friends

Mental health/addiction program or service

Online forums or online support groups

Medical or crisis centre

Co-worker

Someone from a religious community

Telephone helpline or hotline

Other acquaintance

Other

None of the above

Prefer not to answer

Who people have connected with regarding mental health concerns

Who people connect with regarding mental health 
concerns

22

PE4a. Who have you connected with regarding your mental health or addiction concerns? /
PE4b. And which did you feel was the most helpful to connect with? 
Base: Have connected with someone about mental health care (n = 490)

Most Calgarians who have 
connected with someone 
about their mental health 
concerns are connecting with 
either a medical doctor or 
another professional. 
Additionally, most find these 
professionals to be the most 
helpful.

Who was 
most helpful
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Helpfulness of discussing mental health concerns

23

PE5. How helpful did you find discussing your mental health or addiction concern with (your / a) [PE4a / PE4b resource]. 
Base: Have connected with at least one person regarding their mental health (n=460)

Most (77%) Calgarians who have connected with at least one person regarding their mental health concern do find discussing their concern 
helpful.

49%

28%

15%

7%

1%

4 - Very helpful

3

2

1 - Not at all helpful

Don't know / Refused

Helpfulness of discussing mental health 
concerns

Helpful:
77%

Not helpful:
22%
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Incidence of accessing mental health services

24

PE6. Other than discussing your mental health or addiction concerns, have you tried to access any services or support to try to help 
address the mental health or addiction concerns that you [experienced / experienced over the past 12 months]? Base: Have needed 
mental health care (n=588)

Among Calgarians who have needed mental health care, about two out of five (42%) have tried to access services or supports beyond just 
discussing their concerns.

Yes
42%

No
56%

Don't know / 
Refused

2%

Have tried to access mental health services
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12%

13%
10%

8%
5%
5%
7%
6%
4%
4%
4%
2%
1%
2%
6%
2%
2%

Reasons Calgarians do not access services

25

PE6no. What are the reasons you didn’t try to access any services or support to address your mental health or addiction concern? / 
PE6notop. And which of those reasons is the main reason why you didn’t try to access any services or support to address your mental health or addiction concern?
Base: Have not tried to access mental health services (n = 332)

The top five reasons why 
Calgarians did not try to access 
services despite needing them 
are: preferring to manage 
concerns themselves (17%); 
feeling they didn't need it or it 
wasn't necessary (15%); having 
previously addressed concerns 
by a health professional (11%); 
an inability to afford the cost of 
the service (11%); or not 
knowing how or where to 
access support (10%).

17%
15%

11%
11%
10%

7%
7%

6%
5%
5%

5%
3%

3%
3%

7%
1%
2%

Preferred to manage themselves

Didn't need to / wasn't necessary

Concerns were addressed by a health professional

Couldn't afford to pay

Didn't know how or where to get this kind of help

Relied on family and/or friends

Concerns were addressed elsewhere

Didn't feel ready to seek help

Concerns were mild

Haven't gotten around to it

Job interfered

Didn't have confidence in health care system or social services

Help was not readily available

Didn't think they knew how to help

Other

Don't know

Prefer not to answer

Why some Calgarians did not try to access services* Main reason

*Reasons <3% not shown
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42%

19%
5%
4%
2%
6%
3%
1%
2%
1%
0%
1%
0%
8%
1%
3%
2%

Services Calgarians tried to access

26

PE7. Without getting into the specifics of your mental health or addiction concern, can you please tell me which of the following services 
and supports you tried to access to address your concern? / PE9a. And which of the supports you accessed was the most helpful? 
Base: Have tried to access mental health services (n = 243)

Among Calgarians who have 
tried to access mental health 
services, four-fifths (80%) tried 
to access professional 
counselling or therapy with 
many (42%) feeling this was the 
most helpful.

Also, just over one-half (54%) 
tried to access medical 
treatment and one-fifth (19%) 
found this service to be most 
helpful among all the services 
they tried to access.

80%
54%

35%
33%
33%
33%

22%
22%

16%
10%

8%
6%
5%

15%
1%
0%
0%

Professional counseling or therapy

Medical treatment

Virtual supports

Wellness programs

Educational programs

Peer support services

Employment and vocational support services

Help hotlines

Crisis intervention services

Rehabilitation programs

Prevention programs

Housing programs

Culturally safe care

Any other programs or services

None of the above

Don't know

Prefer not to answer

Services Calgarians tried to access Most helpful
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Yes
39%

No
59%

Don't know / 
Refused

1%

Had trouble accessing supports*

Trouble accessing supports

27

PE8a. Were there any supports you had trouble accessing? Base: Have tried to access mental health services (n=243)
PE8b. What issues did you encounter when you tried to access those supports? Base: Have had trouble accessing mental health services 
(n=94)

Among Calgarians who have tried to access mental health services, two-fifths (39%) have had trouble accessing supports. Issues 
encountered when trying to access supports include a lack of information about available supports, high cost, and long wait times.

*Rounding

“There's quite a bit involved to get 
services through AHS health 
professionals, it's not a simple 
process.”

“There was a cost barrier to 
psychotherapy. Everyone is very 
busy, so it hard to get in.”

“Trying to get information specific to 
what I was looking for– sometimes 
you get passed around a lot.”
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Helpfulness of support

28

PE9b. How helpful was accessing [PE7 support]? 
Base: Have tried to access a mental health services and found one most helpful (n=227) 
PE13. Overall, to what extent do you feel your mental health or addiction care needs were met?
Base: Have tried to access a mental health services (n=243)

Among Calgarians who accessed and found a support most helpful, four-fifths (82%) found accessing that service was helpful. Among 
Calgarians who tried to access mental health services, just under one-third (31%) reported their needs were fully met while one-in-ten (10%) 
reported that their needs were unmet. The remaining (59%) had their needs partially met.

51%

32%

15%

3%

1%

4 - Very helpful

3

2

1 - Not at all helpful

Don't know / Refused

Helpfulness of most helpful support

Helpful:
82%*

Not helpful:
17%*

*Rounding

31%

59%

10%

Fully met

Partially met

Unmet

Were mental health concerns met?



ISC: Confidential Mental Health of Calgarians Survey | June 2024

•Click to edit Master text styles

46%

18%

18%

16%

15%

3%

7%

4%

Personal and social barriers

Quality of service not good enough

System barriers

Access

Cost

Changing care needs

Other

Don't know / Prefer not to answer

Why needs are left unmet or only partially met

Why needs are not fully met

29

PE13why. Why do you feel your mental health or addiction care needs were left [unmet / partially met]?
Base: Needs partially met or unmet (n = 110)

Calgarians whose mental health care 
needs were not fully met after trying 
to access services most often 
mentioned personal and social 
barriers as the reason (46%).

The top personal and social barriers 
mentioned include ongoing personal 
processes / struggles / issues (17%), 
a lack of programming available in the 
evenings and weekends (9%), and 
past trauma (8%).

17%

9%

8%

3%

2%

8%

Ongoing personal processes/struggle/issues
Work schedules / lack of programming available in

evenings and weekends
Past trauma

Lack of trust in medical professionals

Personal comfort accessing supports

Other or general mentions

What personal barriers and social barriers cause needs to be left unmet or only partially met

Generic or 
impersonal care

10%
Ongoing programs 

not offered
11%
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How long to begin addressing mental health concerns
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PE12. Approximately how long did it take from when you started to search for services or supports until you were able to begin to 
address your mental health or addiction concerns?
Base: Have tried to access mental health services (n=243)

One-third (32%) of Calgarians who tried to access services began to address their mental health concerns within one month of starting their 
search for mental health services or supports. Just over one-quarter (28%) waited more than six months before beginning to address their 
concerns.

32%

24%

13%

8%

20%

1%

3%

Less than 1 month

1 month to 3 months

4 months to 6 months

7 months to 1 year

More than 1 year

Have not yet begun to address mental health
or addiction concern

Don't know / Refused

Length of time needed before beginning to address mental 
health concerns

Less than 6 
months:

69%

More than 6 months:
28%
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Challenges experienced
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PE15. What challenges or difficulties, if any, did you experience when trying to address your mental health or addiction concerns? 
Base: Have tried to access mental health services (n = 224)

Access issues (39%) were the most 
mentioned challenge experienced by 
Calgarians who tried to access mental 
health services.

Specific challenges related to access 
include wait times (18%), a lack of 
resources (13%), and unavailability 
related to timing or scheduling (10%).

39%

20%

18%

16%

15%

2%

7%

9%

Access

Personal and social barriers

Issues with diagnosis or doctor

System navigation

Cost

Other

No challenges

Don't know / Prefer not to answer

Challenges experienced trying to address mental health concerns

18%

13%

10%

4%

1%

1%

Wait times
Lack of resources (e.g., primary care docs for

referral)
Availability related to timing and scheduling

Hard to access support

Multiple referrals

Physical accessibility

Access related challenges experienced trying to address mental health concerns
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Segment differences overview
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Compared to all other Calgarians …

Those identifying as LGBTQ2SIA+ (n=78) …

 Are more likely to self-report their mental health to be poor or fair (55%).

 Are more likely to rate the severity of their mental health concern as more extreme (90%).

 Are more likely to feel their mental health concerns have interfered with their life (91%).

 Are more likely to feel that mental health concerns have always or often interfered with their work, social life, or personal relationships (51%).

Those with disabilities (physical disabilities n=162, cognitive disabilities n=98) …

 Are more likely to rate their mental health as poor or fair (48% with physical disabilities, and 64% with cognitive disabilities).

 Are more likely to rate their overall health as poor or fair (both 57%).

 Are more likely to feel the need for mental health or addition care (69% with physical disabilities, and 85% with cognitive disabilities).

 Are more likely to say their concerns lasted longer than 6 months (70% with physical disabilities, and 74% with cognitive disabilities). 

 Are more likely to rate the severity of their concerns as more extreme (60% with physical disabilities, and 53% with cognitive disabilities).

 Are more likely to say their concerns have interfered with their work, social life, or relationships (58% with physical disabilities, and 63% with 
cognitive disabilities).
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Segment differences overview
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Compared to all other Calgarians …

Those in households with income less than $60,000 (n=219) …

 Are more likely to self-report their overall health to be poor or fair (34%).

 Are more likely to rate the severity of their mental health concern as more extreme (59%).

 Are more likely to feel their mental health concern have interfered with their life (52%).

Females (n=498) …

 Are more likely to self-report their overall health to be poor or fair (27%).

 Are more likely to feel they ever needed mental health care (68%).

 Are more likely to feel they have needed mental health care in the past 12 months (73%).
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Segment differences overview
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Compared to all other Calgarians …

18 to 34-year-olds (n=205) …

 Are more likely to self-report their mental health to be poor or fair (49%).

 Are more likely to self-report their overall health to be poor or fair (35%).

 Are more likely to feel they ever needed mental health care (70%).

 Are more likely to feel they needed mental health care in the past 12 months (87%).

Racialized residents (n=262) …

 Are less likely to feel they ever needed mental health care (48%).

 Are less likely to have mental health concerns that have lasted longer than six months (45%).

Newcomers to Canada (n=72) …

 Are less likely to self-report their mental health to be poor or fair (19%).

 Are less likely to self-report their overall health to be poor or fair (11%).

 Are less likely to feel they ever needed mental health care (34%).
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Detailed Findings
Social Connectivity
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Connections Calgarians have with the people they care 
about

36

SC1_a. Visit with the people you care about in your life? : On average, how often do you currently... Base: All respondents (n=1002); Base: 
tried to access services and had mental health needs fully or partially met (n=219)
SC2_a. At the time you were experiencing the mental health or addiction concerns you [had / had in the past 12 months], how often were you 
visiting with the people you care about in your life? Base: tried to access services and had mental health needs fully or partially met (n=219)

About two-fifths (38%) of Calgarians are currently visiting people they care about every day and nearly all visit someone they care about at 
least once a month (91%). In contrast, while experiencing mental health concerns, Calgarians who have tried to access services and who 
have had at least some of their needs met, visited the people they cared less often (only 30% visited nearly every day and 83% at least once 
a month).

*Rounding

38%

40%

30%

16%

14%

10%

22%

24%

24%

15%

15%

19%

6%

6%

13% 4%

All Calgarians

Calgarians who had their mental health
needs partially or fully met

During mental health concerns,
Calgarians who had their mental health

needs partially or fully met

How often Calgarians visit people they care about

 Nearly every day  3 to 4 times per week  1 to 2 times per week  1 to 3 times per month  Less than once per month  Never Don't know /Refused

Data labels <4% not shown
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Connections Calgarians have with the outdoors
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SC1_b. Spend time outdoors? : On average, how often do you currently... Base: All respondents (n=1002); Base: tried to access services and 
had mental health needs fully or partially met (n=219)
SC2_b. At the time you were experiencing the mental health or addiction concerns you [had / had in the past 12 months], how often were you 
Spending time outdoors? Base: tried to access services and had mental health needs fully or partially met (n=219)

About one-half (48%) of Calgarians are spending time outdoors nearly every day and two-thirds (68%) spending time outdoors at least three 
times per week.

While experiencing mental health concerns, Calgarians who have tried to access services and who have had at least some of their needs 
met, spent much less time outdoors; only 28% spent time outside nearly every day and 45% spent time outdoors at least 3 times a week.

*Rounding

Data labels <4% not shown

48%

44%

28%

20%

26%

17%

21%

20%

23%

6%

8%

22% 5% 5%

All Calgarians

Calgarians who had their mental health
needs partially or fully met

During mental health concerns,
Calgarians who had their mental health

needs partially or fully met

How often Calgarians spend time outdoors

 Nearly every day  3 to 4 times per week  1 to 2 times per week  1 to 3 times per month  Less than once per month  Never Don't know /Refused
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Mental health stigma
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Stigma. Please tell me if you strongly disagree, somewhat disagree, somewhat agree, or strongly agree with the following statements.
Base: All respondents (n=1002)

Just over four-fifths (83%) of Calgarians agree that a person with an emotional problem is not likely to solve it alone. However, only about one-
half (54%) feel comfortable talking to their colleagues and acquaintances about their mental health needs.

In addition, 44% agree that personal and emotional troubles tend to work out by themselves and 25% agree that a person should try to work 
out their own problems. 

40%

27%

10%

9%

43%

27%

34%

16%

12%

21%

33%

26%

21%

21%

48%

83%

54%

44%

25%

15%*

43%*

55%*

74%*

A person with an emotional problem is
not likely to solve it alone; they are

likely to solve it with professional help

You feel comfortable talking to
colleagues and acquaintances about

your mental health or addiction needs

Personal and emotional troubles, like
many things, tend to work out by

themselves

A person should work out their own
problems; getting psychological

counseling would be a last resort

Stigma related to addressing mental health

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know / Refusal

*Rounding

Data labels <4% not shown

Agree Disagree
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Detailed Findings
Day-to-day life
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Ability to handle day-to-day demands of life

40

AI1. In general, how would you rate your ability to handle the day-to-day demands in your life, for example, handling work, family and 
volunteer responsibilities? 
Base: All respondents (n=1002)

Over one-half (53%) of Calgarians would rate their ability to handle the day-to-day demands of life as very good (38%) or excellent (15%).

15%

38%

31%

12%

4%

<1%

Excellent

Very good

Good

Fair

Poor

Don't know / Refused

Ability to handle day-to-day demands of life

Excellent +
Very good

53%

Fair + Poor
15%*

*Rounding
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Participation in physical activities

41

AL2. In the past 7 days, how many times did you participate in moderate or vigorous physical activity? 
Base: All respondents (n=1002)
Al3. And about how much time did you spend [doing the physical activity / on each occasion]? 
Base: Have participated in at least one physical activity in the past week (n=835)

Almost one-fifth (18%) of Calgarians have not participated in moderate or vigorous physical activity in the past 7 days. Among those who have 
participated in at least one physical activity in the past 7 days, just slightly more than one-third (38%) spend more than one hour per session.

18%

42%

19%

20%

1%

0 times

1 to 3 times

4 to 5 times

6+ times

Don't know / Refused

Participated in physical activity

*Rounding

3%

15%

43%

25%

13%

0%

0 to 15 minutes

16 to 30 minutes

31 to 60 minutes

61 minutes to 2 hours

More than 2 hours

Don't know / Refused

Time spent on each session

1 hour
or less:

62%*

More than
1 hour:

38%

At least once
81%
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Segment differences overview
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Compared to all other Calgarians, those more likely to rate their ability to handle day-to-day demands as poor or fair include…

- Individuals with disabilities (34% with physical disabilities, and 43% with cognitive disabilities) (physical disabilities n=162, cognitive 
disabilities n=98) 

- Individuals in households with income less than $60,000 (26%) (n=219)

- 18 to 34-year-olds (24%) (n=205)
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Differences by sub-groups
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Segment differences

44

Any statistical differences between demographic groups are indicated with arrows to indicate where a group is statistically higher or lower than 
all other segments combined. 

• To illustrate, the statical tests performed when comparing three groups are as follows:

• This approach identifies differences between one group and everyone else who is not part of that group. To illustrate using the example 
below, 55+ year olds are significantly less likely to believe that people in Calgary are very welcoming and friendly compared everyone who 
is not part of that group (i.e., those aged 18 to 54). 

• Note that we cannot conclude that this sentiment is lower for those who are 55+ years old when compared 18-to-34-years-old or 35-to-54-
years-old individually (which may not be true).

Group 1 Groups 2 & 3 combined Group 2 Groups 1 & 3 combined Group 3 Groups 1 & 2 combined

Age group
18-34 35-54 55+
(n=82) (n=185) (n=234)

People in Calgary are very welcoming and friendly (% agree) 51% 56% 43%↓
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Segment differences

45

Base: See chart for bases by cell.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

Age Group Gender LGBTQ2SIA+
18-34 35-54 55+ Male Female Yes No

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 54% 50% 42% ↓ 49% 49% 56% 48%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 30% 30% 36% 28%↓ 35%↑ 39% 31%

[NET Poor + Fair] Mental health self-assessment 49%↑ 31% 20% ↓ 31% 34% 55%↑ 31%↓

[NET Poor + Fair] Overall health self-assessment 35%↑ 19%↓ 19% ↓ 20%↓ 27%↑ 31% 23%

[Yes] Felt that they needed mental health or addiction care 70%↑ 60% 47% ↓ 48%↓ 68%↑ 90%↑ 55%↓

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 24%↑ 15% 9% ↓ 15% 15% 26% 15%

Base: All respondents (n=1002) (n=205) (n=394) (n=403) (n=492) (n=498) (n=78) (n=915)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 87%↑ 70% 48% ↓ 64%↓ 73%↑ 91%↑ 67%↓

[Yes] Mental health or addiction concerns have lasted longer than six months 59% 52% 53% 55% 54% 57% 55%

[NET More extreme] Severity of mental health or addiction concerns 42% 37% 39% 40% 38% 49% 38%

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their 
work, social life, or personal relationships 44% 37% 32% 37% 38% 51%↑ 36%↓

Base: Have needed mental health care (n=588) (n=141) (n=252) (n=195) (n=246) (n=332) (n=69) (n=513)

[Unmet] Feel their mental health or addiction care needs were 12% 10% 6% 13% 8% 11% * 10%

[Partially met] Feel their mental health or addiction care needs were 62% 61% 51% 55% 60% 68% * 58%

[Fully met] Feel their mental health or addiction care needs were 26% 29% 43% ↑ 33% 32% 21% * 33%

Base: Have tried to access mental health services (n=243) (n=67) (n=100) (n=76) (n=88) (n=148) (n=35) (n=204)

*Caution, small base (<=50)
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Quadrant Household Income

Southwest Southeast Northwest Northeast Less than 
$60,000

$60,000 to just 
under $150,000

$150,000 
and over

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 48% 44% 50% 55% 53% 47% 48%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 33% 36% 30% 29% 32% 35% 29%

[NET Poor + Fair] Mental health self-assessment 35% 36% 28% 32% 39% 34% 28%↓

[NET Poor + Fair] Overall health self-assessment 24% 25% 20% 28% 34%↑ 21% 20%

[Yes] Felt that they needed mental health or addiction care 66%↑ 60% 53% ↓ 54% 58% 61% 59%

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 11%↓ 16% 18% 20% 26%↑ 14% 10%↓
Base: All respondents (n=1002) (n=300) (n=227) (n=300) (n=175) (n=219) (n=402) (n=262)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 73% 68% 69% 69% 73% 70% 68%

[Yes] Mental health or addiction concerns have lasted longer than six months 52% 56% 55% 59% 62% 51% 56%

[NET More extreme] Severity of mental health or addiction concerns 35% 43% 36% 46% 59%↑ 34%↓ 33%

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their 
work, social life, or personal relationships 37% 42% 34% 42% 52%↑ 35% 28%↓

Base: Have needed mental health care (n=588) (n=200) (n=135) (n=158) (n=95) (n=126) (n=247) (n=157)

[Unmet] Feel their mental health or addiction care needs were 12% 9% 11% 7% * 11% 8% 10%

[Partially met] Feel their mental health or addiction care needs were 54% 48% 66% 73% * 62% 63% 57%

[Fully met] Feel their mental health or addiction care needs were 34% 43% 23% 21% * 27% 29% 33%

Base: Have tried to access mental health services (n=243) (n=83) (n=56) (n=59) (n=45) (n=67) (n=96) (n=57)

Segment differences

46

Base: See chart for bases by segment; bases vary by row.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

*Caution, small base (<=50)
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Segment differences
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Base: See chart for bases by segment; bases vary by row.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

Origins Race
Newcomer 

(arrived in the 
past 5 years)

Arrived in Canada 
more than 5 years 

ago

Born in 
Canada Indigenous Racialized Non-indigenous / 

non-racialized

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 42% 48% 50% 49% * 47% 50%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 18%↓ 27%↓ 36% ↑ 44% * 28%↓ 34%

[NET Poor + Fair] Mental health self-assessment 19%↓ 30% 36% ↑ 55%↑* 31% 33%

[NET Poor + Fair] Overall health self-assessment 11%↓ 22% 26% 54%↑* 23% 22%

[Yes] Felt that they needed mental health or addiction care 34%↓ 48%↓ 67% ↑ 83%↑* 48%↓ 65%↑

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 12% 16% 17% 14% * 19% 14%

Base: All respondents (n=1002) (n=72) (n=241) (n=686) (n=42) (n=262) (n=694)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 70% * 70% 70% 79% * 76% 66%↓

[Yes] Mental health or addiction concerns have lasted longer than six months 20% * 49% 59% ↑ 66% * 45%↓ 59%↑

[NET More extreme] Severity of mental health or addiction concerns 32% * 45% 37% 45% * 42% 38%

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 
social life, or personal relationships 30% * 37% 39% 49% * 37% 38%

Base: Have needed mental health care (n=588) (n=23) (n=111) (n=454) (n=35) (n=116) (n=435)

[Unmet] Feel their mental health or addiction care needs were 40% * 4% * 10% 12% * 9% * 10%

[Partially met] Feel their mental health or addiction care needs were 16% * 71% * 57% 62% * 66% * 55%

[Fully met] Feel their mental health or addiction care needs were 43% * 25% * 32% 27% * 25% * 35%

Base: Have tried to access mental health services (n=243) (n=8) (n=40) (n=195) (n=15) (n=42) (n=186)

*Caution, small base (<=50)
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Overall Health in the Last Month Mental Health in the Last Month Physical Disability Cognitive Disability

NET Excellent + 
Very good

NET Poor + 
Fair

NET Excellent + 
Very good

NET Poor + 
Fair Yes No Yes No

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 48% 54% 51% 45% 54% 48% 52% 48%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 28%↓ 35% 24%↓ 42%↑ 38% 31% 39% 31%

[NET Poor + Fair] Mental health self-assessment 9%↓ 73%↑ 0% 100% 48%↑ 30%↓ 64%↑ 29%↓

[NET Poor + Fair] Overall health self-assessment 0% 100% 8%↓ 53%↑ 57%↑ 18%↓ 57%↑ 20%↓

[Yes] Felt that they needed mental health or addiction care 45%↓ 74%↑ 37%↓ 80%↑ 69%↑ 57%↓ 85%↑ 55%↓

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 6%↓ 36%↑ 3%↓ 33%↑ 34%↑ 13%↓ 43%↑ 12%↓

Base: All respondents (n=1002) (n=401) (n=218) (n=411) (n=303) (n=162) (n=838) (n=98) (n=892)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 58%↓ 82%↑ 40%↓ 89%↑ 75% 69% 95%↑ 65%↓

[Yes] Mental health or addiction concerns have lasted longer than six months 46%↓ 67%↑ 34%↓ 65%↑ 70%↑ 52%↓ 74%↑ 51%↓

[NET More extreme] Severity of mental health or addiction concerns 36% 44% 28%↓ 51%↑ 60%↑ 35%↓ 53%↑ 36%↓

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 
social life, or personal relationships 32%↓ 51%↑ 24%↓ 54%↑ 58%↑ 34%↓ 63%↑ 33%↓

Base: Have needed mental health care (n=588) (n=190) (n=163) (n=153) (n=250) (n=109) (n=477) (n=80) (n=498)

[Unmet] Feel their mental health or addiction care needs were 5% 9% 2%↓* 13% 7% 11% 9% * 10%

[Partially met] Feel their mental health or addiction care needs were 46%↓ 63% 40%↓* 67%↑ 67% 57% 54% * 61%

[Fully met] Feel their mental health or addiction care needs were 49%↑ 28% 58%↑* 19%↓ 26% 32% 37% * 29%

Base: Have tried to access mental health services (n=243) (n=60) (n=88) (n=46) (n=129) (n=62) (n=180) (n=46) (n=191)

Segment differences

48

Base: See chart for bases by segment; bases vary by row.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

*Caution, small base (<=50)



ISC: Confidential Mental Health of Calgarians Survey | June 2024

•Click to edit Master text styles

Segment differences
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Base: See chart for bases by segment; bases vary by row.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

Concerns Lasting 
Longer than 6 Months Severity of Concern Frequency of Concern

Yes No NET More mild NET More 
extreme

NET Never + 
Rarely

NET Always + 
Often

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 48% 51% 50% 48% 49% 48%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 43%↑ 31%↓ 35% 43% 32% 42%

[NET Poor + Fair] Mental health self-assessment 53%↑ 33%↓ 36% ↓ 58%↑ 21%↓ 63%↑

[NET Poor + Fair] Overall health self-assessment 37%↑ 21%↓ 28% 33% 19%↓ 40%↑

[Yes] Felt that they needed mental health or addiction care 100% 100% 100% 100% 100% 100%

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 30%↑ 15%↓ 17% ↓ 33%↑ 9%↓ 40%↑

Base: All respondents (n=1002) (n=326) (n=252) (n=358) (n=225) (n=156) (n=221)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 74%↑ 64%↓ 68% 73% 48%↓ 83%↑

[Yes] Mental health or addiction concerns have lasted longer than six months 100% <1% 42% ↓ 75%↑ 31%↓ 78%↑

[NET More extreme] Severity of mental health or addiction concerns 54%↑ 22%↓ <1% 100% 12%↓ 65%↑

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 
social life, or personal relationships 54%↑ 18%↓ 22% ↓ 63%↑ <1% 100%

Base: Have needed mental health care (n=588) (n=326) (n=252) (n=358) (n=225) (n=156) (n=221)

[Unmet] Feel their mental health or addiction care needs were 12% 5% 5% ↓ 14%↑ 5% * 14%↑

[Partially met] Feel their mental health or addiction care needs were 64% 50% 55% 64% 39%↓* 68%↑

[Fully met] Feel their mental health or addiction care needs were 24%↓ 45%↑ 40% ↑ 22%↓ 56%↑* 18%↓

Base: Have tried to access mental health services (n=243) (n=162) (n=75) (n=123) (n=117) (n=39) (n=117)

*Caution, small base (<=50)
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Segment differences
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Base: See chart for bases by segment; bases vary by row.  Statistically higher than the result of all other segments combined
  Statistically lower than the result of all other segments combined

Visits with people they care about Spends time outdoors
Nearly every 

day
1 to 4 times 

per week
Less than 1 to 3 
times per month

Nearly every 
day

1 to 4 times 
per week

Less than 1 to 3 
times per month

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 46% 51% 48% 45%↓ 53% 50%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 35% 30% 29% 34% 29% 34%

[NET Poor + Fair] Mental health self-assessment 27%↓ 32% 44% ↑ 30%↓ 33% 50%↑

[NET Poor + Fair] Overall health self-assessment 19%↓ 23% 33% ↑ 20%↓ 25% 40%↑

[Yes] Felt that they needed mental health or addiction care 57% 59% 60% 54%↓ 63%↑ 64%

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 10%↓ 18% 24% ↑ 12%↓ 15% 39%↑

Base: All respondents (n=1002) (n=406) (n=374) (n=215) (n=516) (n=394) (n=77)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 67% 70% 76% 68% 70% 82%↑*

[Yes] Mental health or addiction concerns have lasted longer than six months 52% 60% 52% 52% 56% 63% *

[NET More extreme] Severity of mental health or addiction concerns 26%↓ 43% 55% ↑ 36% 39% 55%↑*

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 
social life, or personal relationships 28%↓ 39% 53% ↑ 39% 34% 56%↑*

Base: Have needed mental health care (n=588) (n=235) (n=223) (n=127) (n=287) (n=244) (n=50)

[Unmet] Feel their mental health or addiction care needs were 7% 10% 14% 6% 5%↓ 34% *

[Partially met] Feel their mental health or addiction care needs were 53% 66% 58% 60% 64% 45% *

[Fully met] Feel their mental health or addiction care needs were 40%↑ 24% 28% 33% 32% 22% *

Base: Have tried to access mental health services (n=243) (n=95) (n=93) (n=55) (n=111) (n=101) (n=29)

*Caution, small base (<=50)
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Base: All respondents (n=1002)

Age Weighted % Unweighted %
18 to 19 2% 2%
20 to 24 5% 4%
25 to 34 22% 15%
35 to 44 18% 19%
45 to 54 19% 20%
55 to 64 14% 17%
65 to 74 11% 14%

75 and older 8% 9%

Gender Weighted % Unweighted %
Male 49% 49%

Female 50% 50%
Non-binary 1% 1%

Prefer to self-describe <1% <1%
Prefer not to answer <1% <1%

Quadrant Weighted % Unweighted %
Southwest 28% 30%
Southeast 24% 23%
Northwest 28% 30%
Northeast 20% 17%

Origins Weighted % Unweighted %
Newcomer 

(arrived in the past 5 years) 6% 7%

Arrived in Canada 
more than 5 years ago 33% 24%

Born in Canada 60% 68%
Prefer not to answer <1% <1%

Race Weighted % Unweighted %
Indigenous 4% 4%
Racialized 41% 26%

Non-indigenous / 
non-racialized 55% 69%

Don't know / 
Prefer not to answer <1% <1%
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Base: All respondents (n=1002)

Ethnicity Weighted %
White 56%

South Asian 12%
Chinese 4%

Black 6%
Filipino 3%

Arab 2%
Latin American 4%

Southeast Asian 5%
West Asian 2%

Korean <1%
Japanese 1%

Indigenous 4%
Canadian 2%

Other 3%
Prefer not to answer 2%

Physical disability Weighted %
Yes 15%
No 85%

Prefer not to answer <1%

Cognitive disability Weighted %
Yes 11%
No 88%

Prefer not to answer 1%

2SLGBTQIA+ Weighted %
Yes 9%
No 90%

Prefer not to answer 1%
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Education Weighted %
Less than a High School 

diploma or equivalent 3%

High school or equivalent 18%

Registered Apprenticeship / 
trades certificate or diploma 5%

College, CEGEP, or other non-
university certificate or diploma 20%

University certificate or diploma 
below Bachelor’s level 5%

Bachelor's degree 30%

Post graduate degree above 
bachelor’s level 19%

Prefer not to answer <1%
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Base: All respondents (n=1002)

Residency in Calgary Weighted %
1 year or less 2%

2 to 5 years 8%

6 to 10 years 10%

11 or more years 65%

Whole life 15%

Prefer not to answer <1%

Household Income Weighted %
Less than $30,000 9%

$30,000 to just under $60,000 13%

$60,000 to just under $90,000 17%

$90,000 to just under $150,000 25%

$150,000 or more 25%

Don’t Know 3%

Prefer not to answer 8%

Members of Household Weighted %
Just themselves 17%

2 members 28%

3 to 4 members 41%

5 or more members 15%

Prefer not to answer 1%
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