SAFETY &
.~ WELLBEING

W=7 July 2024 Indicator Report

Transit Social Disturbances

G June 2023

[ ] e Social disturbances
ﬁ’m 44 include verbal

fighting, screaming,
22 70/ insulting people or
o o using obscene

] \ language.
J 2024
- Hne

= Tr—er—zs 34

Data includes calls originating from the public and Transit Public Safety & Enforcement officers city-wide .

Calls for Downtown Safety Response

June 2023 June 2024
Social Disorder e o
Social Disorder Infraction TOta| Ca”S dOWh 150 ‘ 276

267 296

34.5%

Public Safety
555

Public Safety
Medical/Health
i 561

Data includes calls responded to in the downtown by City

Medical/Health
peace officers, security guards and community partners.

582

Calgary Fire Overdose Response

June 2023 [} June 2024

63.0% e CFD supports Alberta
\ Health Services (AHS)
Emergency Medical
Services (EMS) by co-
responding to life-
threatening medical

emergencies like drug
poisonings.

City-wide data for CFD overdose response
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Temporary Financial Assistance
Individual and Family Support Services
Mental Health Assessment/Treatment
Law Enforcement Agencies

Legal Services

support for the community through
phone, text or chat.

* Phone or text: 403-266-HELP (403-
266-4357)_
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City Partner Spotlight:
Prevention and Addressing Family Violence

Builds a culturally competent support ecosystem for immigrants and newcomer
women, youth, and families who are at-risk, victims, or survivors of family violence.
Through education, support, counselling and outreach, helps build a sustainable,
socially inclusive life in order to break the cycle of intergenerational violence.

2023 Outcome Data Quick facts
. . Organization: Canadian Pakistani
EnrO”ed 182 C|IentS L the Support Group Association (Maskan
program; reached 720 Family Association

. . o e . Fund: Family & Community Support
indirect beneficiaries. Services (FCSS)

Created safety plans for 16 2024 Funding Amount: $134,322
clients; helped 4 high-risk f
families receive crisis support. YKMASKAN

HOME FOR WOMEN AND CHILDREN IN NEED

Community Safety & Wellbeing News to Share

New Washroom Attendant Program at Olympic Plaza: The
attendant program has returned, providing a safe, clean washroom
experience for park visitors 7 days a week from 9:30am to 9pm
throughout the summer. Details are available at
calgary.ca/washroomattendants.

City to Welcome 30 New Peace Officers into Service: On July 26,16
%‘g new transit peace officers and 14 new community safety peace officers
are graduating. These graduates will be pivotal in bolstering public safety
and security across Calgary's transit systems and communities. They will
‘ l‘ ‘ be tasked with enforcing bylaws, assisting citizens and contributing to
the overall wellbeing of the city's residents and visitors.

Community Court: The City, in partnership with Calgary Legal ‘9
Guidance, is piloting an innovative approach to justice that connects \
Calgarians experiencing vulnerabilities with a court diversion process

that offers community programs as an alternative to municipal bylaw

fines. More information can be found at Calgary.ca/communitycourt.
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https://www.calgary.ca/major-projects/community-safety/updates/community-courts.html
https://www.calgary.ca/parks/Downtown-Washroom-Attendant-Pilot-Project.html?redirect=/washroomattendants

